
 

 
 
 
 
 

 
FINANCIAL POLICY: 

 

On The Cusp Pediatric Dentistry is a fee-for-service office.  This means that payments for 
services are due and appreciated the day the services are performed. We offer a variety of 

payment options.  We accept cash, checks, or credit cards (Visa, MasterCard, American Express, 
and Discover).  We also offer payment plans through Care Credit.  Please be advised that the 

parent/guardian who brings the child to our office is legally responsible for payment of all 

charges. 

 
INSURANCE INFORMATION: 

 
On The Cusp Pediatric Dentistry accepts most insurance plans and will accept payments from 

these plans directly.  The ESTIMATED out-of-pocket expense will be due the day services are 

performed.  The remaining balance, if any will be billed after we have filed your insurance.  
However, some plans only reimburse the patient.  In this case payment is due and appreciated 

the day services are performed. 
 

Please take time to read and understand your dental plan.  Your plan is a contract between you 
and your employer.  Your employer determines what benefits will be paid based on the policy 

they choose to offer.  Be aware that no plan pays 100% of benefits.  Most plans pay an 

average of 50-75% for any given procedure.  Some procedures may not be covered by your plan.  
If treatment is needed a detailed treatment plan with associated costs and estimated insurance 

benefits will be presented by Dr. Roberts.  
 

APPOINTMENTS: 

 
The patient has a responsibility to arrive on time for scheduled appointments. The patient will be 

considered late when they arrive 15 minutes after their scheduled appointment time and may 
be asked to reschedule for a later date. Patients with multiple late arrivals may be dismissed from 

the practice and asked to find another dental provider. 

  
The patient has a responsibility to keep appointments and when unable to do so, to notify the 

dental office within 48 hours. Any appointments that are canceled or rescheduled with less than 
48 hours notice will be considered as a NO SHOW. The patient is allowed 2 NO SHOWS. After 

this, the patient will be asked to find another dental provider.  
 

 

 
Patient: 

 
Parent/Guardian:                                                                       Date:             


